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Wheaton Franciscan Healthcare - Elmbrook Memorial receives 5-star ratings 

for general surgery and joint replacement surgery 

Milwaukee ( March xx, 2009)  – Wheaton Franciscan Healthcare – Elmbrook Memorial is ranked #1 in Wisconsin for general surgery and has received a five-star rating for the quality of its general surgery and joint replacement surgery, according to a new survey by HealthGrades, the national healthcare ratings company. 

The hospital also received the 2009 HealthGrades General Surgery Excellence AwardTM and 2009 HealthGrades Joint Replacement Excellence AwardTM, ranking among the top five percent nationally for general surgery and among the top ten percent in the nation for joint replacement (total hip and total knee surgery).

“It’s no accident that Elmbrook Memorial’s General Surgery department has been ranked #1 in Wisconsin,” said James Burhop, M.D., FACS, Brookfield Surgical Associates and Bariatric Institute of Wisconsin. “Working with Elmbrook Memorial we have developed a high quality, technologically advanced and patient-oriented surgical program that demonstrates exceptional care every step of the way.  That is why we as independent surgeons choose Elmbrook Memorial.  It’s gratifying to see it recognized in this way so everyone can know what an outstanding resource we have available here for our patients.” 
The findings were included in the eleventh annual HealthGrades Hospital Quality in America Study, which analyzed more than 41 million Medicare hospitalization records from 2005 to 2007 at the nation’s approximately 5,000 non-federal hospitals.  Also according to the study, patients treated at the nation’s top-rated hospitals have a 70 percent lower chance of dying compared with the lowest-rated hospitals across 17 common procedures and conditions, ranging from heart attack and pneumonia care to respiratory failure.

"This esteemed distinction by HealthGrades is the result of Elmbrook Memorial's medical staff and associates' commitment to clinical excellence and service to people," said Deb Standridge, President, Wheaton Franciscan Healthcare – North Market. "Their contributions to high quality patient care and outcomes are second to none and have earned them this honor. I thank our physicians and staff for their dedication to the community we serve and applaud them on receiving this well deserved honor."

Christopher Evanich, MD, Orthopedic Surgery, Association of Orthopedic Surgeons LTD said the 
-more-
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recognition by HealthGrades “speaks volumes about the entire Orthopedics staff at Elmbrook Memorial.  The OR staff, the nurses on the floor, the therapists - it’s really a team effort with everybody committed to quality outcomes.  Patients want excellent results.  They need to know, they don’t have to travel outside their community to get them.”

While overall death rates declined from 2005 to 2007, the nation’s best-performing hospitals were able to reduce preventable deaths at a much faster rate than poor-performing hospitals, resulting in large state, regional and hospital-to-hospital variations in the quality of patient care, the study found.

Based on the study, HealthGrades made available its 2009 quality ratings for virtually every hospital in the country at www.healthgrades.com, a Web site designed to help individuals research and compare local healthcare providers.

On its Web site, HealthGrades offers, free to consumers, quality ratings of 27 procedures and treatments for virtually every hospital in the country. The Web site is designed so that consumers can easily compare patient outcomes at their local hospitals for procedures ranging from aortic aneurysm repair to bypass surgery. Each hospital receives a star rating based on its patient outcomes in terms of mortality or complication rates for each procedure or treatment. Hospitals with outcomes that are above average to a statistically significant degree receive a five-star rating. Hospitals with average outcomes receive a three-star rating, and hospitals with outcomes that are below average receive a one-star rating. Because no two hospitals or their patients’ risk profiles are alike, HealthGrades employs extensive risk-adjustment algorithms to ensure that it is making analogous comparisons.

Wheaton Franciscan Healthcare (WFH) is a Catholic, not-for-profit organization with more than 100 health and shelter organizations in Wisconsin, Iowa, Colorado, and Illinois.  In Southeast Wisconsin, WFH is co-sponsored by the Wheaton Franciscan and Felician Sisters and nearly than 12,000 associates, making it the second largest private employer in the area.  Hospitals include All Saints in Racine, St. Joseph and St. Francis in Milwaukee, Elmbrook Memorial in Brookfield, The Wisconsin Heart Hospital in Wauwatosa, and a new site in Franklin.  The region also includes Wheaton Franciscan Medical Group with more than 320 primary care and specialty physicians in more than 50 locations, a network of outpatient centers, four long-term care facilities, Home Health, and Hospice, two Family Medicine Residency programs in collaboration with the Medical College of Wisconsin, retail pharmacies, and a full- service medical and pathology laboratory.
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